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How to open a web phone and receive
calls/dial out

- You can make and receive calls from your extension on your PC inside of a web browser.
1. In Google Chrome (Chrome is required for proper functionality), go to
https://voip.sussex.edu

2. Loginto your phone portal account using your existing credentials
3. After logging in, at the top right corner, click on “Apps” and click on “Web Phone”
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ii. A separate window will open asking you to allow some permissions so
that the Web Phone can function properly. Accept all permissions
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Web Phone homepage and will see a list of
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5. To make a call by dialing, click the number pad above the contact list and start
dialing a number
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6. If you allowed notification permissions, you will receive a notification when

you receive a phone call.
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