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How to enable Multi Factor Authentication

(MFA) to protect your phone portal

- You can configure your phone portal to log in with MFA (Multi Factor Authentication) to

secure and protect your phone portal.

1.

In Google Chrome (Chrome is required for proper functionality), go to
https://voip.sussex.edu

Log into your phone portal account using your existing credentials
After logging in, at the top right corner, click on your name/extension and click
“Profile”
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Log Out
i.
Scroll down to Change Account Security and find Multi Factor Authentication
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ii. Click “Set Up Google Authenticator” and wait for the QR code to generate
You can add this account to either the Google Authenticator app or the Microsoft
Authenticator app you already have for your email — Microsoft Authenticator is
recommended to simplify your MFA needs...

i. Inside of Microsoft Authenticator, click the + icon at the top right
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ii. Underneath “What kind of account are you adding?” click “Other”

Add account

WHAT KIND OF ACCOUNT ARE YOU ADDING?

. Personal account

. Work or school account

Other (Google, Facebook, etc.)
1

iii. Scan the QR code generated by the phone
portal
6. This will add your account to the Authenticator Sean Qi code
app. Now, whenever you go to log in, you will be
prompted to enter the number listed in your

Authenticator app on your PC.

Your account provider will display a QR code

Enter code manually




